IIpaBusia OpOHMPOBAHUA TOCTUHUYHBIX YCJIYT

[IpaBuna GponurpoBanus HoMepoB B oTensix U roctuHunax cetd OTEJIb «t ABAKAH» (nanee
[TpaBuia) pa3paboranbl Ha ocHOBaHWU | pakmaHckoro kojaekca P, 3akona PO Ne 2300-1 ot
07.02.1992 r. «O 3amure npaB NOTPEOUTENECH», B COOTBETCTBUHU C TOCTAHOBIEHUEM
[IpaButenbctBa PO ot 18 HOAOpPst 2020 r. Ne1853 «OO0 yTBep:k/1eHUN IPAaBUII IPEIOCTABICHUS
FOCTMHHUYHBIX yCiyr B Poccuiickoit @enepanumn» U JpyruMyu HOPMAaTHUBHBIMU AKTaMU,
PEryIHUPYIOIUMHU [IPEIOCTABIEHNE TOCTUHUYHBIX YCIIyT B PO.

1. OOuIre MoJI0KEHUST U OCHOBHBIC TTOHSTHSL.

«bponnpoBanue» — 3akperuienue 3a [lotpedburenem Homepa (Mecta B HoMmepe) B Otere,
CanaTopuu Ha YCIIOBHUSX, OIIPEJIEICHHbIX 3asBKOM 3akazuuka wiu [lotpedutens u
MOJITBEPKICHUEM ATOM 3asIBKU CO CTOPOHBI McriomHuTEN .

«Otenby unn «CaHaTopuil» — CpPEeACTBO pa3melieHus, otHocsmeecs k cetu oteneir OTEJIb
«ABAKAH», B KOTOPOM MpEIOCTaBJISIOTCS TOCTUHUYHBIE YCIYTM M KOTOPO€ OTHOCUTCS K
OJIHOMY U3

BUJIOB TOCTHHHMII, MPEIYCMOTPEHHBIX IOJIO)KEHHMEM O  Kilaccu(UKalMM  TOCTHUHHILI,
YTBEPKICHHBIM

[TpaBuTenscTBOM Poccuiickoit @enepanuu.

«["ocTHHUYHBIE YCITYTH» — KOMIUIEKC YCIIYT 10 MPEJOCTaBIEeHUIO (PM3MUECKUM JIMIIAM CPEJICTBA
pa3MelIeHus U UHBIX YCIIYT, IPEeAYCMOTPEHHBIX eicTByomuMHy [IpaBunamMu npenocTaBieHus
FOCTMHMYHBIX yciyr B Poccuiickoit ®enepauuu, yrBepkaeHHbIMH [IpaBuTenscTBOM
Poccniickoit

®denepannu, KOTOpPbIE MPEAOCTABISIIOTCS VIcTIoTHUTENSIMHE.

«HcrionHuTENHY) — IOPUAMYECKOE JIUIO, TpenocTapisoniee [lorpedurento rocTHUHUYHBIE
YCIIYTH.

«[Totpebutenb» unu «l'ocTb» — puznUecKoe JUI0, UMEIOIIee HaMEepPEHHE 3aKa3aTh WK
npruoOpecTu MO0 3aKa3bIBAOINEE WK TPHOOpETaroNiee M (MK ) UCTIOJIB3YIOINIEee TOCTUHUYHBIC
YCIIYTY JJIs1 IMYHBIX U MHBIX HYXK/, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKON
NEeSATENBHOCTH.

«3aKazuuk» — (U3MUECKOE WU IOPUANYECKOE JHIIO, UM MHAUBHUIYaIbHBINA MPEANPUHIMATEIb,
UMelole HaMepeHHUe 3aKa3aTh Wi NMPUoOpecTr 100 3aKa3bIBAOIIME WM TPHOOpETatoIe
TOCTUHUYHBIE YCIIYTH B MOJIb3Yy NOTPEOUTENS;

«Caiit» - opurmansasiii caiit OO0 OTEJIb «<ABAKAH» (OI'PH 1121901004147) -
https://abakan-hotel.ru/ .

«ConyTCTBYIOIINE YCIYIU» — AONOJHUTEIbHBIE YCIYTH, OKa3blBaeMble VcrioHuTeneM Kak
OecruiatHo, Tak U 1o IIpeiickypantam UcroaHuTens.

«Homep» — nomenienue B Otene, CaHaTOpUHU MPEIHA3HAYEHHOE /1711 BDEMEHHOTO ITPOKUBAHUS
Y COOTBETCTBYIOIIEE MapaMeTpaM, YCTAHOBICHHBIM VCTIOTHUTENEM ISl KaKJI0M OTAEIbHOM
KaTeropuu HOMEpOB.

«IIpelickypaHTbl» — BHYTPEHHHUE JIOKAJbHbIE HOPMATUBHbIE aKThl McrioyiHUTENEH, B KOTOPBIX
YCTaHABJIMBAKOTCS:

— KaTeropuu HOMEPOB U UX XapaKTEPUCTUKH;

— neHbl HomepoBs u nepedens ['ocTHHUYHBIX yeayT, BXoAamux B 1ieHy Homepos;

— CTOMMOCTb TPEAOCTaBICHHUS JIOMOJHUTENLHOIO Mecta B Homepe (10mMOIHUTENBHOM
KpOBaTH);

— nepedeHb umyniecrsa Orenst, CaHaTOpUSA U €r0 CTOMMOCTB, MOJIEXKAaIasi BO3MELICHUIO
ITorpeOuTenem B ciaydae yTpaThl WM MOBpexaeHUs umymiectsa Otenst, CanaTopust
[ToTpebutenem;

— INepedeHb U CTOUMOCTh COMyTCTBYIOMIMX ycayr MICIIOTHUTENS B TOM YMCIIE CTOUMOCTh
3aBTpaka, €CJIM OH He BKJItoUeH B 1ieHy Homepa.

[IpelickypaHTBl yCTaHABIMBAIOTCS Ha J1aTy 3aceleHus | 0CcTeM corjaacHo NpeaBapUTEIbHO
crenanHoi 3asBke (OponupoBanuto). Ilpeiickypantel Orteneii, CaHaTopust pa3MelleHbl Ha
Caiite,



https://abakan-hotel.ru/

a TaKkKe B JIOCTYIHOM s WX oO3HakKomieHus nomeuieHun Orens, Canatopus,
peaHa3HAYCHHOM

Ui 0(hOpMIICHUS BpeMEHHOTO MpokuBanus [loTpedureneii.

«[TyOnuunas odepray — aapecoBaHHOE HEOTPAHUYCHHOMY KPYTY JIMII, 3aWHTEPECOBAHHBIX B
nprOOPETEeHUHN TOCTUHUYHBIX YCIYT, Ipeuioskenne VCnomHUTeNsl 3aKIII0YUTh JOrOBOP Ha
MPEOCTaBICHNE TOCTUHIYHBIX YCIIYT, BKiItovast HacTosme [IpaBuna 6ponnpoBanus B Otene,
Canatopuii, [IpelickypanTsl U Jpyrue JOKYMEHTbI, PACKPBIBAIOLINE CYTh PEAJI0KEHHUSL.
«AKIENT» — COTJIacHe JIMIA, 3aHHTEPECOBAHHOTO B TPUOOPETEHUN UM TOCTUHUYHBIX YCIIYT
3aKIIIOYHTH JOTOBOP HA MPEIOCTABICHNE TOCTUHHYHBIX YCITYT.

2. CriocoOb1 OpOHUPOBAHHUS.

2.1. bponupoBanue Homepa B Otene, CaHaTOpUM OCYIIECTBIIETCS IyTEM 101a4YH 3asBKU
HcnonuuTento cienyronmm o0pa3om:

- oopmitenue 3asaBkH Ha caiite https://abakan-hotel.ru ¢ ucrons3oBanmrem cepsuca online-
OpoHMpOBaHUS. 3aKa3yMK, HCHOJB3Yysl cepBUC online-OpoHHpoBaHUS (PACIOJIOKEHHBIN Ha
Caiire),

dbopmupyeT 3a1BKy Ha BEIOpaHHBIE HOMEPA, TTocJie 4Yero chopMUpOBaHHAs 3asBKa HaIlpaBJIsSeTCs
Ucnonuurento. DnexrporHas popma OpoHHpoBaHusi HOMEpoB Ha CailTe MpUpaBHUBAETCS K
MHUCbMEHHOM 3asiBKE.

- HampaBJieHue 3asBku Ha e-mail: https://abakan-hotel.ru wmu Ha e-mail konkpeTHOTO OTENS,
CanaTtopusi, yka3aHHOTO Ha COOTBETCTBYIOIIEH cTpanulle Caiira;

- mo teneony: 8 (3902) 22-30-25, 22-32-52 (6bponupoBanue oTeneii),

uu 1o TenedoHam ciyx0b1 OpoHrpoBaHus KoHKpeTHOTo OTenst, CaHaTopus,

YKa3aHHOTO Ha COOTBETCTBYIOIIEH cTpanule Caira.

- HenocpeacTBeHHO B Otene, CaHATOPUU HA CTOMKE IPUEMA U pa3MELICHHUS;

- Ha OHJIaH-TIOpTaJiaX, OCYIIECTBISIONIUX TPOIAXKY TOCTUHUYHBIX yciuyr Mcnonnureneil, B ceTu
Hutepuer. B aToM citydae pexxuM OpOHMpPOBaHUs, BHECCHHsI NI3MEHECHHI U aHHYJIUPOBAHUS
(4acTUYHOTO AHHYJIUPOBAHUsS) OPOHHPOBAHMS, a TaKXKe Tapu(bl M YCIOBHUS HX MPUMCHEHUS
MOTYT

OTJIMYaThCA OT ycsioBui McnonHuTenei, ycTaHOBICHHBIX HacTosuMu [IpaBunamu u
[Iperickypantamu VcnionHuTenei COOTBETCTBEHHO. VICIIOIHUTENN HE HECYT OTBETCTBEHHOCTH B
ciydae mnpeabsaBiieHus [ocTaMU Kakux-au0O MpEeTeH3HH, CBS3aHHBIX C TEM, YTO HHTEPHET-
nopran

MIPEI0OCTaBUII UM HEJIOCTOBEPHYIO U (WJIM) HEMOIHYIO HH(GOPMALIKIO 00 ycIyrax, OKa3blBaeéMbIX B
Ortene, Canaropuu.

2.2. BpoHupoBaHue IpOU3BOIUTCS KpYyriaocyTouHo. Co BCEMU YCIOBUSIMU OPOHUPOBAHUS
3aka34yrK 3HAKOMUTCS B Tpo1iecce OpoHupoBanusi. Ecnu 3aka3unKy He MOHATHBI Kakue-1100
yCIIOBUsl OPOHHPOBAHMS, B TOM YUCIIE YCIOBUS OTKa3a, BHECEHUS JTIOOBIX N3MEHEHUI B
odopmiieHHOe OPOHHUPOBaHKE, 3aKa3YHK MOXKET YTOUHUTH HEOOXOAUMYIO €My HH(OPMALIHIO 110
aneKTpoHHOU nouTe info@azimuthotels.com wiu o renedoHy ropsuet IMHUK, YKa3aHHOMY Ha
Caiire.

2.3. B 3asBKe Ha OpOHUpPOBaHUE YKa3bIBACTCS CIEMYIONIas HH(OPMALIHS:

- CPOKH MpOKUBaHU ([aTa 3ae3/1a U JAara Bble3/a);

- amuus, UM, OTYECTBO 3aKa3unKa;

- KOJIMYECTBO OPOHHPYEMBIX HOMEPOB HEOOXOAMMOM KaTEropuu, MOpsAI0K pasMenieHus [ocreit
(oTHOMECTHOE, TBYXMECTHOE);

- IIaHupyemoe KoinruecTBo ['ocTelt B kaxa0M HOMEpE;

- pamuus, UMsI, OTYECTBO M BO3PACT Kaxkaoro [octs;

- KOHTakTHasa uHpopmanusa 3akazuuka (TenedoH, aapec AEKTPOHHON TOYTHI);

- CrIoco0 OILIATEHI;

- IepeYeHb JIOTIOTHUTEIBHBIX YCIIYT;

- Haubouee yI0OHbIH crioco0 CBsA3M ¢ 3aKa3YHKOM.

2.4. Ilpu odopmIiIeHNH 3as8BKU TIOCPEICTBOM cepBuca online-OponupoBanus Ha CaiiTe 3aka3unk



3aIOJIHSET BCE TOJIsI, YKa3aHHbIE B CUCTEME OPOHUPOBAHMS KaK «00s3aTeNIbHBIeY. 3aKa3unK
MPUHUMAET Ha ce0st Bce pucku (odopmiieHne HOBOH 3asBKU, H3MEHEHUE Tapu(da, u3MEeHEHHe
CTOMMOCTH TOCTUHHYHBIX YCIYT, BO3BPAT JCHEKHBIX CPE/ICTB U T.]1.), CBSI3aHHBIC C IOMYILIEHUEM
OLIMOOK W/MITM HETOYHOCTEH B IPEAOCTABICHUH 3allpallIiBAeMbIX IPU 0()OPMIICHUH 3asIBKU
JAHHBIX, B TOM YHCJ€ COOCTBEHHBIX NMEPCOHAIBHBIX TAHHBIX M MEPCOHAIBHBIX AAHHBIX MHBIX
1L,

YKa3aHHBIX B 3asiBKE.

2.5. CTtouMocCTh CyTOK IpoKuBaHus B HoMepe paccUuThIBaIOTCS B COOTBETCTBHUH C
[IpelickypanTamMu HCXOAS W3 BPEMEHHM 3ae3da M BPEMEHH Bble3[a (PacyeTHOTO daca)
KOHKPETHOTO

Ortens, CanaTopusi, yKa3aHHOTO Ha COOTBETCTBYIOIIEH cTpanuiie Caiita, BHE 3aBUCUMOCTH OT
(akTuyeckoro BpeMeHu 3aesna 3akazunka/l'ocreil. s neneit Hactosux [IpaBun nmoa
«CyTKaMHW» TIOHMMAeTCs TPOMEXKYTOK BPEMEHH, HAaYyMHAas C pacyeTHOTO dYaca 3ae3/ia u
3aKaH4YHMBas

pacyeTHBIM YacoM BBIE3JIa JTHS, CIEIYIONIETO 3a JHeM 3ae3na [loTpedurens, a TakKe Kax/ple
nocieayronme 24 yaca 0 pacueTHOTO yaca Bble3/ia B AaTy Bbiesna [loTpedurernsi.

2.6. CoBepinasi OpoHUpOBaHKE HOMEPA 3aKa3YMK COTIIAIIACTCS C MOPSIKOM OTMEHBI
OpOHMpOBaHUS, C MPaBHJIAMH, IEHCTBYIOIIMMHU B CIIydae HE 3ae3la, OIMO3/aHus, a TaKkKe CO
BCEMU

JOTIOJTHUTEIIHHBIMY YCJIOBHSIMH U TPaBHJIaMH VICIIOTHHUTEISI, KOTOPbIE MOTYT PUMEHSITCS K
3a0pOHMPOBAHHOMY TUITY Pa3MEIICHHS, B TOM YHUCIIE, KACAIOIINECs YCIYT U TPOIYKTOB,
peocTaBIsieMbIX VcrmomHuTenem.

2.7. TlepedeHb ychnyr 3aBUCUT OT OpOHHpPYeMOHW KaTeropuud HOMepa M crtaTyca locts B
porpaMme

JIOSUTBHOCTH. Y ClIOBUs Ipornucanbl Ha CaliTe B onrcaHuu Tapuda, a TaKkkKe B MOATBEPKACHUN
OpOHUPOBAHUSI.

2.8. list u3meHeHust ”HpOpMaIluK B IEHCTBUTEIBHON (TIOATBEPIKICHHO) 3asBKE HEOOX0TUMO
3aka3uuk Hampasiser HcmomHuTeno o0bIM crocoboMm, ykazaHHeIM B 1 .2.1. IlpaBwu,
3asiBJIICHUE

O BHECEHUHM HM3MEHEHUU B 3asBKY C yKa3aHHEM HoMepa OpOHHMPOBaHUS B CPOK HE MO3/HEE 3a
CYTKH

W3meHeHus cunuTaroTCs MOATBEPKACHHBIMH IIOCJIE MOIy4eHUs 3aKa3YMKOM MHUCbMEHHOTO
noATrBepxkaeHus. [Ipu 3TOM UCHOTHUTENh UMEET MPaBO OTKa3aTh O BHECEHUH U3MEHEHUH B
3asIBKY, €CJIM OHU HEBO3MOIKHBI.

3. IloaTBepxacHE OPOHUPOBAHMS

3.1. ITonTBepxaenue 3asBku MicnomHuTeneM Nporu3BOAUTCS ITyTEM HAIPaBIICHUS
MH(OPMALIMOHHOTO COOOIIEHUsI M BBICTABJICHUS CYeTa HA OIUIaTy ycuyr McmonHutens, B
KOTOpOM

coJiepKaTcs Cleqyrolue cBeicHus: HauMeHoBanue Mcnonnurens, 3akazuuk (I'ocTh), kaTeropuu
HOMEPOB, KOJIMYECTBO 3a0pOHMPOBAHHBIX HOMEPOB, II€Ha, YCIOBUS OPOHUPOBAHMUS, CPOK
MIPOXKUBAHUS B TOCTHHHUIIE, CPOK OIUIATHI cueTa U (MJIM) aBaHCOBOTO IUIaTexa (eciu
IIPESYCMOTPEH).

WHbopmaioHHbIE COOOLIECHHS O TOATBEPKICHNUH 3asiBKU HAIIPABIISAIOTCS HAa YKa3aHHBIE
3aka3uukoM pH o(opMIIeHUH OPOHHPOBAHUS email U CBsI3aHHBIE C HOMEPOM TeleoHa
MECCEH/KEPBI, a TAKKe Pa3MellatoTcs B IMYHOM KabuHeTe 3aka3uMka, co3jaHHoOMY Ha Caiite.
[TonTBeprkaeHuE 3asiBKM OCYIIECTBISIETCS He Mo3/Hee 48 yacoB C MOMEHTA €€ MOJy4eHHUs.

C MOMeHTa MOJITBEPKACHUS 3asiBKU Ha OpOHUPOBAHUE U HANPaBJICHUS 3aKa3uUKy
WudopmarioHHbIe COOOILIEHHS O TOATBEPKICHNUH 3as1BKU, YKa3aHHBIN B 3asBKe Ha
OpOHMPOBaHNE HOMEP CUUTAETCS NMPEIBAPUTEIHHO 3a0pOHHUPOBAHHBIM.

3.2. B Orensix, CaHaTopusix MPUMEHSIOTCS CIEAYIOIINE BUAbI OpPOHUPOBAHUS:

a) [apanTupoBaHHOe OpoHUpOBaHHME — BHJI OpOHMpOBaHUS, NpU KOoTOopoM McmonHuTenb
OKU/IaeT



[ToTpeOuTens 10 pacueTHOTO Yaca 3ae3/a JHs, CIEAYIOIIEro 3a JHEM 3alIaHMPOBAHHOTO 3a€3/1a,
npu ycinoBuu BHeceHus [loTpedureneM mim 3aka3uyMKoM ¢ MX COTJIACHsI aBaHCOBOTO IJIaTeXa B
pa3mepe He MeHee CTOMMOCTH CYTOK npokuBanus B Homepe (mecta B Homepe) 3a cyTku.
ABancoBbIif 1atexx BHOcHTCS [loTpeduTeneM minm 3aka3uuKkoM MOCIE MOTyYSHHS
MOJITBEPXKICHUS] OPOHUPOBAHMUS, B CPOKH, YKa3aHHBIC B TIOATBEPIKICHUH, HO B JIIOOOM Cily4dae He
no3auee 12:00 yacoB* MECTHOTO BpEMEHHU JHS, IPEANISCTBYIOIIETO AHIO 3aIJIAHHPOBAHHOTO
3ae3na. [lmarex cunraeTcsi MPOM3BEICHHBIM B CITydae MOCTYIUICHUS ICHEKHBIX CPEJICTB Ha
pacueTHblil cuet Mcnonnurens. B ciayyae HeomiaTel B yCTaHOBJIEHHBIE CPOKU OpOHUPOBAaHUE
CUMTAETCS] aHHYIMPOBAHHBIM 0€3 IIPEIBAPUTEIBLHOTO MPEAYIIPEKICHUS.

B cnydyae HecBOeBpeMEHHOI0 0TKa3a OT OpOHUPOBaHUS (aHHYJISALMS FapaHTUPOBAHHOTO
OpOHUpPOBaHUS ), OTIO3IaHUs WK HE 3ae3/a [lorpedurens, ¢ Hero mwin ¢ 3aKka3z4yrKa B3UMACTCS
maTa 3a paktudyeckuit npocroid Homepa (Mmecta B Homepe), HO He GoJiee 4em 3a CyTKH.
lMapanTupoBanHOE OPOHUPOBAHUE MOKHO OTMEHHUTH 0€3 B3UMaHUS TUIaThl 3a (PAKTHYECKUI
npocroit Homepa 3a 24 yaca™ no 3ae3na.

He 3ae3niom npusnaercs HenpuOsitue [lorpedurens B Orens, Canatopuii, B KOTOPOM
3abponupoBan Homep (B ciyxOy mpuema u pasmemienust Orens, CaHatopusi) 10 pacuyeTHOTO
Jaca

3ae3[a JTHs, CIEeIYIONIeTo 3a THEM 3aIJITaHNPOBAHHOTO 3ae3/1a.

Omno3nanuem [loTpedburens npuszHaercs 3ae3a [lotpedurtens mocne PacuerHoro vaca 3ae3na qHs
3aITAaHUPOBAHHOTO 3a€371a U JI0 PaCUETHOTO Yaca 3ae3/ia JIHs, CISAYIOIIEro 3a THEM
3aITAaHUPOBAHHOTO 3ae3/1a.

[Tpu ooz nanuy Goiee YeM Ha CYTKH, TapaHTHPOBaHHOE OPOHUPOBAaHUE aHHYIINPYETCS, a C
[ToTpebutens (3aka3unka) B3uMMaeTcs Iiara 3a ¢akrtuyeckuil npoctoii Homepa, Ho He Oosee
yem

3a CYTKH.

0) HerapantupoBanHoe OpoHHpOBaHWE — BUJ OpPOHUPOBaHUs, TPH KOTOpoM McrotHuTETH
oxwunaet [Torpedurens no 15-00*qacoB (o MecTHOMY BpeMEHH) AHS 3ae3/1a, TOCJIE Yero
OpoHupoBaHue aHHynupyetcs. [Ipu HerapaHTHpPOBaHHOM OPOHUPOBAHMHU aBAHCOBBIN IJIATEX
3aka3zuynMKkoM He npousBoauTcs. [Ipu HerapaHTUPOBaHHOM OPOHHPOBAHUH HEOOXOIUMO
MOATBEPAUTH OPOHUPOBAHKE 32 CYTKHU JI0 YKa3aHHOM JIaThl 3ae3/a JI00bIM yI0OHBIM criocoOoM
(TenedoHn, aMeKTpoHHAs MOYTa). B ciiydae oTcyTcTBUS CO CTOPOHBI 3akazuuka/l'octs
MOATBEPKICHUS, a TAK)KE HEBO3MOXKHOCTH CITYKObI OpoHHpoBaHUs VcronHUTEN s CBA3aTHCS C
I'ocrem GpoHHpOBaHKE MOXKET OBITH aHHYJIMPOBAHO VcronHUTENEM B OTHOCTOPOHHEM HOPSAKE.
BoccranoBnenue aHHynIMpoBaHHOW OpOHM M 3ae3/ IO3/HEE 4Yaca OTMEHbl BO3MOXKEH IpU
HaIMYUU

MECT.

Jl11g u3MeHeHus cTaTyca HerapaHTUPOBAHHOTO OPOHUPOBAHUS Ha «TapaHTUPOBAHHOE)»
HE0OX0IMMO BHECTH MPEIOTIATy B pa3Mepe He MEHee CYTOYHOM CTOMMOCTH MPOKUBAHUS B
HOMepe 3asBJIeHHOU kateropuu.3.3. bpoHupoBaHue cuynTaeTCsl rapaHTUPOBAHHBIM IIPU YCIOBHUH
omiaTel 3aKa34MKOM CTOMMOCTH CYTOK MpokKuBaHuUA He mo3aHee 15:00 4dacoB MecTHOTro
BpEMEHU

THSI, TIPEIIECTBYIOIIETO THIO 3alJIAaHMPOBAHHOTO 3ae3/1a.

3.4. BapuaHnTh! omyatel: oriata HamuyHbIME B Otene, CaHaTopuH, ornjiaTa 6aHKOBCKOM KapToil B
Ortene, Canatopuu, 6e3HanMuHas oriaTa Ha Caiite uepes 3JeKTPOHHBIN MIaTEXKHBIH TepMUHAIL.
dakToM oru1aThl 3aKa3uuK MOJATBEPKIAET CBOE COTJIaCHE CO BCEMH MapaMeTpaMu 3asiBKH,
OpOHMPOBaHUSL, YCIOBUAMU O0(OPMIIEHUS MU UCTIOJTHEHUS OKa3bIBaeMbIX VICTIOIHUTENEM YCIYT,
B TOM 4HcJIe ¢ 1aTamu pasmenenus B Ortene, Canatopuu, ypoBHeM U Thnom Orenst, Canaropus,
kareropueit Homepa(oB), a Takke ¢ UHBIMU YCIIOBUSMH OKa3aHUsS [ OCTUHUYHBIX YCIIYT.

3.5. Ecnu cuet B ycTaHOBJICHHBIHM CPOK 3aKa3uMKOM (TOCTEM) HE OIlIaueH, OpOHUPOBaHUE
CUMTAETCsl HerapaHTUPOBAHHBIM, a IIPOCPOUYECHHBIN K OIJIaTe CUET, B YaCTH CTOMMOCTH HOMEDA,
aHHynupyetcsa. Omata Homepa 1o TakoMy OpOHUPOBAHHIO OCYILECTBIIAETCS 3aKa3YMKOM
(roctem) o Tapudy, ASUCTBYIOLIEMY Ha JaTy 3ae3/a.



4. OtMeHa (aHHYJIALKSA) OpPOHUPOBAHUS.

4.1. BpoHupOoBaHUE aHHYJIUPYETCS B CIydasX:

- HEBHECEHHUs 3aKa3UMKOM IPEIOTIIAThl B CPOKHU, COTIACHO BEIOPAHHOMY TapH]Yy;

- HalpaBlieHUs 3aKa34uMKOM 3asiBKM Ha aHHYJIUPOBaHHE OpOHUPOBAHUS MTOCPEACTBOM JIMUYHOTO
kabuHeTa Ha CaiiTe, TOYTOBOH, TeNe()OHHON WIIM MHOU CBSI3H, IMO3BOJISIFOIICH JOCTOBEPHO
YCTaHOBHTD, YTO OTKa3 OT OpoHupoBanus HoMepa HCXOIUT HEMOCPEICTBEHHO OT 3aKa34yHKa;

- "He 3ae3na ['octa(eit) B Orens, CaHaTopHil 10 pacuyeTHOTO Yaca JIHS, CISAYIONIEro 3a JHEM
3aIJTAaHUPOBAHHOTO 3ae3/1a (IpY TapaHTUPOBAHHOM OpPOHHPOBAHUMN);

- "He 3ae3na ['octa(eit) B Orens, Canaropuii 10 15 yacoB™® nus 3ae3na, eciu ['octb, 3aka3uuk He
Ipeaynpeau npyu OpOHUPOBAHUH O MO3JHEM 3ae3/€e (IIpU HErapaHTUPOBAHHOM OpOHMPOBAHUU
JI0 pacyeTHOro yaca JIHs, CJIEIYIOLIEro 3a JHEM 3allJlaHUpOBaHHOIO 3ae3/a (Ipu
rapaHTUPOBAHHOM OPOHHUPOBAHUH).

4.2. AunynupoBanue OpoHupoBanus (oTka3 ot Oponuposanus Homepa B Ortene, Canaropun)
ocyiecTBisiercs McnoaauTenem npu coOnoAeHnN 3aKa3uyMKOM CPOKOB aHHYJISLUHU 1O
BbIOpaHHOMY Tapu(Qy (CPOKH aHHYJSLUU yKa3aHbl B TOATBEPKIEHUN OPOHUPOBAHMS) ITyTEM
MPUHATHS 0TKa3a oT OpoHupoBanus Homepa ot 3aka3zumka.

4.3. BpoHb cuuTaeTCsl aHHYJIMPOBAHHOW MOCIIE MOIYYEHUs TOATBEPKACHNUS 00 aHHYIISILIUK OT
Ucnomaurens. MadopmanroHHOe COOOIIEHNE O TTOATBEPKICHUN aHHYIIAINY HaIPaBJISIETCS Ha
yKa3zaHHbIe 3aKa3uuKOM IpH 0(OopMIIEHUH OPOHUPOBAHUS aApeEC JIEKTPOHHOM MOYTHI U
CBS3aHHBIE C HOMEpOM Tele(oHa MECCEHIDKEphl, a TaKKe IyTeM pa3MEIIeHHUs B JIHMYHOM
KaOuHeTe

3aka3uuka, co3anHomy Ha Caiire.

4.4. B ciiydae CBOEBPEMEHHOM aHHYIISALIUN FapaHTUPOBAHHOTO OPOHUPOBAHUS, OTIJIaY€HHAas
CyMMa IOJHOCTBIO  BO3BpallaeTcsl 3aka3uuky. [Ipy  HECBOEBpPEMEHHON  aHHYIALUU
OpOHUPOBAHUS

VcnonHuTeNnb NMEET MPaBo yaepKaTb CyMMY (PaKTHUECKH IOHECEHHBIX 3aTpar (B pa3Mepe
CTOUMOCTH IEPBBIX CYTOK MPOXKUBAHUSA).

4.5. ]l BO3BpaTa IEHEKHBIX CPEJICTB HEOOXOJMMO 3aI0JIHUTh M OTIIPABUTh 3asBJICHUE HA
BO3BpAT JICHEKHBIX CPEACTB B OTEIIb 0 AJIEKTPpOHHOM nouTe info@azimuthotels.com. Cpok
paccMOTpeHUs 3a1BKH — 5 pabo4mX JHEH.

B ciyuae orutatel o 6e3HaAIMYHOMY pacueTy, BO3BpaT I€HEKHBIX CPEJICTB OyIeT OCYIIECTBIECH
Ha YKa3aHHBIA B 3asBJICHUH O BO3BpATE PacUETHBIN/IUIEBOM cueT B TeueHue 30 qHei.

IIpu OpoHupOBaHMM M OIUIaTE€ 4Yepe3 areHTCTBA, BCE BOINPOCHI, CBS3aHHbIE C BO3BPATOM
JICHEXKHbBIX

CpEeACTB, HEOOXOIMMO HAlpaBJIATh B aJIpeC areHTCTBA.

*TOyHOE BpeMs 3ae37a / Bble3/la M OIIaTa yKa3aHbl B IOATBEPKACHUN OPOHUPOBAHUS, KOTOPOE
IPHUXOIHUT Ha e-mail

5. WHble nosioxeHus.

5.1. O6mectBo ¢ orpannueHHoil orteerctBeHHOoCThi0O OTEJIb «ABAKAH» (OI'PH
1121901004147)

JeWCTBYET Ha OCHOBAaHUM JOBEPEHHOCTEH, BbIIaHHbIX VcoaHUTe 1AM,

5.2. Ucnonuutenu, OOO OTEJIb «-ABAKAH» neiicTByroiiee OT UMEHU

VcnonHureneit, UMEIOT MPaBO yCTaHABIMBATH LIEHBI U TAPU(BI, IPUMEHATh CUCTEMY CKUIO0K Ha
BCE YCIIyTH, KOTOpbIe OKa3biBatoTcs [loTpedburento, 3a HCKIIIOUEHHEM TeX, Ha KOTOpbIE
pacrpocTpaHseTcsi FOCyJapCTBEHHOE PeryJupoBaHKe LIEH U Tapr(OB.

5.3. 000 OTEJIb «<-ABAKAH» neiictytomiee oT umenu McnoaHurened, MoXeT

nu3MeHuTh [IpaBuina B 1100011 MOMEHT B OTHOCTOPOHHEM IMOPSIKE 110 CBOEMY YCMOTPEHHUIO U 0e3
CIELMAIBHOTO YBEJOMJIEHUS. MI3MeHEeHNs BCTYNal0T B CHUILy C MOMEHTA pa3MeLICHUs
oOHOBIIEHHOH penakuuu Ha CaiiTe, U 3aKa3ulK 00g3yeTcs CaMOCTOSTENbHO OTCIEKUBATH TAKHE
N3MEHEHHS.

5.4. Hacrosmue IpaBuiia, a Taxke IIpelickypaHTsl Ha TOCTUHUYHBIE YCIYTH SIBIISIFOTCS
nyonuyHo# odeproit McnonHureneit B axpec HeorpaHuueHHOro kpyra [lotpebureneit



(3aka3yMKOB), 3aMHTEPECOBAHHBIX B MPHOOPETEHUN TOCTHHUYHBIX ycuyr. [lpu odopmiennn
3asBKM Ha OpOHMpOBaHUS 3aKa3udWK 3HAKOMUTCS C HacTosumMu [IpaBmiiamu, pasMenieHHbBIMH
Ha

Caiite, u ABIAIOUIIMH TyOTUYHOM 0(epToii B cOOTBETCTBUH €O cT. 435 n 1. 2 c1. 437 'K POD.
3aka3uuk 00s3yeTcsa o3HakoMuThes ¢ [IpaBunamu 10 oopmiteHus 3asBKU Ha OPOHUPOBAHUE.
5.5. Tlpu coBepuieHUH ACUCTBHIA 110 0(OPMIICHHIO 3asBKH Ha OpOHHPOBAHUE HOMEPOB HaA calTe
https://abakan-hotel.ru, wiu HemocpencTBeHHO MPU 0GOPMIICHUH 3aCEICHUS B HOMEP B

Ortene, Canatopun 3aka3uuk/IloTpeduTens TeM caMbIM coBepiIaeT AKIIENT, IIOATBEPKIAET CBOE
MPaBo- U AEECIOCOOHOCTh, PUHAHCOBYIO COCTOSITEILHOCTD, & TAK)KE 0CO3HAET OTBETCTBEHHOCTD
3a 00s3aTeNbCTBA, BO3JIOKEHHBbIE Ha 3aKa3uMka B pe3yjibTaTe 3aKIIOueHHsl J0roBOpa Ha
OKa3aHue

TOCTHHHYHBIX YCIIYT, YTO O3HAKOMJIEH ¢ HacTosIuMH [IpaBunamu OpOHHPOBAHUS, a TaK jKe
COTJIACEH C YCJIOBHUSIMU NPEAOCTABICHNUS TOCTUHUYHBIX U COMYTCTBYIOLIUX YCIIYT, AAa€T corjacue
Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX B COOTBETCTBUU C M.4 cT.9 P33 «O mepcoHaIbHBIX
TTAHHBIX)

o1 27.07.2006 Nel152-®3 myreM npeoCTaBlIeHUs JOKYMEHTA, YIOCTOBEPSIOLIET0 JIUYHOCTh WIIH
WHOTO JIOKyMEHTa (IepedeHb onpeerneH B nocranoBienueM [IpasurenscrBa PO ot 18 HOsOps
2020 r. Ne1853 «O0 yTBep»KACHUH TPaBUII IPEIOCTABICHHS TOCTHHIYHBIX YCIyr B Poccuiickoit
denepanuny).

5.6. Ilpu coBeprieHNH AeUCTBUI IO 0(DOPMIICHHIO 3asBKM Ha OpOHUPOBaHUE HOMEPOB Ha CaiTe
https://abakan-hotel.ru, wu HemocpeacTBeHHO MpU 0(OPMIIEHUH 3aceIeHUs B HOMED B

Orene, Canatopuu 3akazunk/[lorpedburens TeM caMbiM coBepiaeT AKIIENT, HOITBEPKIAET CBOE
y4acTHe BO BCEX MAPKETHHTOBBIX M MHBIX aKIIHSX.

5.7. Ilpu OpoHHpOBaHNUU 3aKa3UUKOM — IOPUIUUYECKUM JIUIIOM, THOO MHIUBHIYATbHBIM
MpeaNpUHUMATENEM, pa3Mep U CPOKH BHECEHHUS TUIATEXEM, U UHbIE YCIIOBUS OpOHUPOBAHUS
nojJIexXar MpuMeHeHuo VcromHuTeneM corjaacHo JOroBOpY ¢ 3aKa3uuKOM U MOTYT OTJINYAThCs
OT yKa3aHHBIX B HacTosAuux [IpaBunax.



